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Jio 
28% 

Airtel 
27% 

Vodafone 
20% 

Idea 
20% 

BSNL 
5% 

SOV Print: No. of Articles 

Company wise SOV cross medium (Print/Web/TV) 

Total: 28,219 Articles 

Jio 
32% 

Airtel 
29% 

Idea 
18% 

Vodafone 
17% 

BSNL 
4% 

SOV Web: No. of Articles 

Total: 14, 914 Articles 

Jio 
31% 

Idea 
24% 

Airtel 
24% 

Vodafone 
20% 

BSNL 
1% 

SOV TV: No. of Articles 

Total: 1,705 TV Clips 

#3 

#4 
#4 

• Vodafone ranked #3 in Print with 20% SOV 
• Vodafone should drive coverage through its Pull 

and Push PR ς Products, CSR, Corporate, 
Financials & Thought Leadership 

• Top Triggers: 
• Vodafone ς Idea merger, exclusive 

stories on Mr. Vittorio Colao wherein he 
spoke about future plans in India, 
confirmed about Idea-Vodafone merger 
and its valuation 

• Point of Interconnection created a huge 
negative buzz for Vodafone 

• Jio heads in Web with 32% coverage share, 
Vodafone ranked #4 on Web with 17% SOV 
 

• Top Triggers: 
• Vodafone plea against TRAI 

recommendation found premature 
• Jio ŦǊŜŜōƛŜǎΣ ƴƻǘŜ ōŀƴ  Ƙƛǘǎ ±ƻŘŀŦƻƴŜΩ 
LƴŘƛŀΩǎ vо ǊŜǾŜƴǳŜ 

• Amitabh Bachchan raises service 
issue on Vodafone network 

 
 

• Like Web, on TV also Vodafone ranked #4 
 

• Top Triggers: 
• Exclusive interview of Mr. Vittorio 

Colao along with Mr. KM Birla 
wherein he spoke about Vodafone-
Idea deal contours and roadmap for 
future 

• Experts giving views on Idea-
Vodafone merger 

Period: Jan’17-Mar’17 I Measurement: No. of Articles 



Company wise SOV and News Sentiments: Print 

Period: Jan’17-Mar’17 I Measurement: No. of Articles 

Jan Feb Mar
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Print Web TV 
!ŎǊƻǎǎ ƳŜŘƛǳƳΣ ±ƻŘŀŦƻƴŜΩǎ ŎƻǾŜǊŀƎŜ ǘǊŜƴŘ ƘŀŘ ǊƻǎŜ ǳǇΣ ǘƘƻǳƎƘ ǘƘŜ ƎǊƻǿǘƘ ǊŀǘŜ ǿŀǎ ƴƻǘ ŀǘ ǇŀǊ ǿƛǘƘ ƛǘǎ ǇŜŜǊǎκƛƴŘǳǎǘǊȅ 
Lately Vodafone-Idea merger news contributed maximum towards Vodafone coverage across medium 
 

Print: 
Vodafone: Mr. Vittorio Colao and Mr. Kumar Mangalam Birla meets telecom minister followed by news on Vodafone-Idea merger which is ǘƻ ŎǊŜŀǘŜ улΣллл-cr  
revenue firm 
 

Web: 
Vodafone: bŜǿǎ ƻƴ ±ƻŘŀŦƻƴŜ ǇƭŜŀ ƻƴ ¢ŜƭŜŎƻƳ wŜƎǳƭŀǘƻǊΩǎ wŜŎƻƳƳŜƴŘŀǘƛƻƴ tǊŜƳŀǘǳǊŜ 
Jio (Jan & Feb): Jio Filmfare Awards; Jio {ǳǊǇŀǎǎŜǎ тн Ƴƛƭƭƛƻƴ ǎǳōǎŎǊƛōŜǊǎΤ ¢w!LΩǎ ŎƭŀǊƛŦƛŎŀǘƛƻƴ ǘƻ ¢5{!¢ ƻƴ WƛƻΩǎ free offers which predatory 
Airtel (Mar): Airtel ς Netflix Tie-Up; Airtel ς Ookla speed test; Nokia ς Airtel on 5G IoT application 
 

TV: 
Vodafone: Exclusive Interview on Bloomberg TV India/ET Now of Mr. Vittorio Colao & Mr. K M Birla  who spoke about the Idea-Vodafone merger 
Jio (Feb): Mr. Mukesh !ƳōŀƴƛΩǎ Announcement on Prime Membership. Airtel (Jan): Interview of Mr. Sunil Mittal on CNBC TV18 in Davos. 
Idea (Mar): Interview of Mr. Kumar Mangalam Birla & Mr. Vittorio Colao  on ET Now spoke about Idea ς Vodafone merger 
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Company wise News Sentiments 

Negative Neutral Positive

• Vodafone: Centre terms Vodafone plea on TRAI premature; Government opposes Vodafoneõs plea against TRAIõs bid to impose ₹1,050 cr; Vodafone hit 

by Jio freebies and note ban in India and sees pressure on earning 

• News Sentiments: Maximum adverse news reported for Airtel  during the period followed by Idea/Vodafone  

• Coverage Trend: Airtel  led in January and Jio topped in February and March 

• Take Away: Telecom company should target to occupy maximum space in highly circulated dailies across editions ð resulting to multiplication of PR 

visibility  

Company wise SOV and News Sentiments: Print 
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Scorecard 

Period: Jan’17-Mar’17 

Company 
Articles Square CCMs KINDEX (BMI) OTS (Reach) 

Jan Feb Mar Jan Feb Mar Jan Feb Mar Jan Feb Mar 

Vodafone         1,455          1,722          2,537         42,833         39,330         59,141  
        

132,74,178  
        

131,25,051  
        

365,03,590  
           

83,771  
           

82,340  
       

1,17,443  

Airtel         2,691          2,053          2,918         97,860         63,285         87,852  
          

40,72,934  
        

317,59,277  
        

432,19,014  
       

1,28,335  
           

95,656  
       

1,32,990  

Jio         2,306          2,297          3,148         72,519         87,644         99,124  
        

418,12,849  
        

512,47,512  
        

434,36,426  
       

1,40,167  
       

1,20,304  
       

1,52,071  

Idea         1,258          1,818          2,614         37,994         34,678         62,489  
        

133,16,814  
          

32,86,100  
        

347,47,811  
           

63,668  
           

85,975  
       

1,23,634  

BSNL             420              257              725         18,189            6,871         21,332  
          

59,88,465  
          

40,17,194  
          

97,49,189  
           

22,721  
           

14,509  
           

31,534  

-24% 

18% 

45% 

-39% 

0% 

42% 

47% 

44% 

182% 

37% 

*% in Red denotes increase/decrease over the previous month 

-35% 

-8% 

-9% 

-62% 

21% 

39% 

50% 

80% 

210% 

13% 

-25% 

-2% 

35% 

-36% 

-14% 

39% 

43% 

44% 

117% 

26% 

680% 

-1% 

-75% 

-33% 

23% 

36% 

178% 

957% 

143% 

-15% 

•Where, KINDEX = CovScore*Reach*VisiScore 

•Reach: No. of Article*Circulation of the publications  



Scorecard 

Period: Jan’17-Mar’17 

Company 
Articles/Clips Volume OTS (Reach) 

Print Web TV Print Web TV Print Web TV 

Vodafone         5,714          2,599              341         1,41,304         1,37,147          33,793  
             

2,83,554  
          

9621,29,456  
                

36,557  

Airtel         7,662          4,278              406         2,48,997         2,79,439          38,888  
             

3,56,981  
        

15361,51,173  
                

29,753  

Jio         7,751          4,784              535         2,59,287         3,79,659          58,951  
             

4,12,542  
        

14354,34,968  
                

69,298  

Idea         5,690          2,625              412         1,35,161         1,17,168          42,968  
             

2,73,277  
        

12311,86,466  
                

43,481  

BSNL         1,402              628                11             46,392             45,869                397  
                

68,764  
          

1679,26,306  
                   

1,815  

*% in Red denotes increase/decrease over the previous month 

•Where, KINDEX = CovScore*Reach*VisiScore 

•Reach: No. of Article*Circulation of the publications  

#1 #1 #1 

Sq CCMs Word Count Seconds 

#1 #1 

#2 

#2 

#2 #2 #2 

Reach Footfall Reach 

#1 #1 

#2 #2 

#2 #1 

#1 



Tariff Plans Coverage 

Airtel 4G Vodafone 4G Jio 4G 

Plans 
Airtel Surprise 

Plan 
4G Data Packs 

I Welcome Offer 

Plan 

II Happy New Year 

Offer 

III Prime Membership Of 

fer 

No. of Articles 27 62 150 1,745 441 

Sq Cms             392              604          3,150             25,648               7,377  

OTS (Reach)         1,995              550          9,263         1,00,982             20,800  

Sq Cms/Articles 15 10 21 15 17 

Company New Tariff Plans Plans & Schemes 

Jio 365 47 

Airtel 17 424 

Vodafone - 217 

Idea - 348 

BSNL - 235 

Company 4G Launch 

Jio 76 

Airtel 40 

Vodafone 63 

Idea - 

BSNL 2 

*No of Articles 

Coverage 
spill over of 
Welcome 

Offer in Jan-
Mar 

Jan-Mar when this 
offer was 

announced, hence 
huge coverage 

received 

Press Conference in 
Feb, announcement 

of Prime Membership 

WƛƻΩǎ introductory 
offers rolling out 
one after other ς 
Welcome Offer ς 
Happy New Year ς 
Prime Membership 

News on Airtel left 
with little choice to 
respond to Jio offers 

Airtel rolling 2 
aggressive plans at 
мпр ŀƴŘ  опф ǘƻ 

take on Jio Prime 

Voda-Idea 
scramble to 

match Jio offer 
Vodafone launching 4G in 

Chennai, Goa, 
Maharashtra, Uttarakhand, 

West UP & Punjab 

Airtel launching 4G 
services in J&K, 

NCR, 4G Expansion 

News on Jio freebies 
ǳƴŘŜǊ ΨIŀǇǇȅ bŜǿ ¸ŜŀǊ 
hŦŦŜǊΩ ϧ tǊƻƳƻǘƛƻƴŀƭ 

tariff offers 

Period: Jan’17-Mar’17 



Touch Points by Themes 
Product News 

• Scheme and 4G related news contributed maximum to Jio 

ð Jio 4G Launch, Happy New Year Offer, Jio schemes 

getting compared with competitor's tariff plans Jio 

schemes up gradation news contributed maximum  

• Airtel  leads in Subscription News, Telecom Services and 

Network Speed (Ookla Speed test largely)  

Corporate News 

• Idea ð Vodafone merger was making the highest buzz 

under Corporate, merger affecting the Shareholding also 

contributed to Idea & Vodafone  

• Huge coverage on Jio launch/Plans impacting other Telcos 

• Airtel  was highly in news for its Quarter performance and 

overall corporate portfolio  

Marketing News 

• News on Airtel  countering Jio over internet speed claims 

in advertisements while Jio wrote to ASCI on Airtelõs 

misleading claim 

• Jio sponsored Filmfare  Awards 2017 

Company Tariff Plans/Schemes Subscriber 4G News Telecom Services Network Speed 

Jio 752 239 170 40 62 

Airtel 468 242 83 68 70 

Idea 348 155 94 40 

Vodafone 217 177 84 53 

BSNL 235 22 54 

Product News 

Company Idea-Voda Merger Jio Effect Tie-Up/Partnership Stocks/Shareholding Performance 

Idea 3,832 70 166 748 279 

Airtel            179             122          1,542             732             460  

Vodafone         3,817             127             205                11             256  

Jio            132          2,344                39                62             218  

BSNL                -                   1                19                  1             134  

Corporate News 

Company Advertising Campaign Sponsorships Jio Award Show Marketing Campaign 

Jio 216 109 8 6 

Airtel 224 11 0 0 

Vodafone 36 25 0 1 

Idea 59 0 0 0 

Marketing News 

Period: Jan’17-Mar’17 I Measurement: No. of Articles 



Tie-Up Comparison 

Company Google Tie-Up 

Jio ς aŀǊŎƘΩмт 22 

Airtel ς WŀƴΩмт 24 

Vodafone ς WŀƴΩмт 24 

Company Netflix Tie - Up 

Vodafone-Netflix Partnership 115 

Airtel-Netflix Partnership 113 

Jio-Netflix Partnership 4 

Company Nokia Tie - Up 

Airtel-Nokia Deal 120 

Vodafone-Nokia Deal 20 

Idea-Nokia Deal 6 

Google Tie-Up 
•News on Google which signed up with Airtel and Vodafone resulting to allowing users to pay for purchase of books, music, video and games 

on Play, getting it access to a little over 450 million subscribers 
•News on Google and Reliance Jio working on secret 4G smartphone to develop a brand new affordable phone 

 
Netflix Tie-Up 
•Netflix entered into a strategic partnership with Airtel and Vodafone, with this tie-up Netflix will be easily accessible to consumers across 

direct-to-home and mobile platforms 
•News also stated that Netflix is planning to tie-up with Jio ŀǎ ƛǘ ǎŜŜƪǎ ǘƻ ǊŜŀŎƘ ƻǳǘ ǘƻ LƴŘƛŀΩǎ олл Ƴƛƭƭƛƻƴ Ǉƭǳǎ ƛƴǘŜǊƴŜǘ ǳǎŜǊǎ 
 
Nokia Tie-Up 
•Nokia tied-up with Idea, Vodafone for 4G network deployment and expansion and Nokia-Airtel tie-up for 5G IoT applications  

 
Other Tie – Ups 
•Airtel tie-up with Milicom, Ericsson, Videocon, TrueCaller, F-Secure . Vodafone tie-up with Amazon, YouBroadband, TATA Medical Centre, IBM 

Idea tie-up Flipkart. Jio/ BSNL tie-up with TATA Communication, SBI. Jio tie-up with Rcom, Cisco, SBI, Samsung 

Period: Jan’17-Mar’17 I Measurement: No. of Articles 



Apps Comparison 

Whatsapp 
63% 

Snapchat 
25% 

WeChat 
7% 

Hike 
Messenger 

4% 

Jio Chat 
1% 

Chat App SOV: Articles 

Paytm 
81% 

Mobikwik 
7% 

Citruspay - 
PayU 

3% 

Jio Money 
3% Airtel 

Money 
3% 

M-Pesa 
2% Idea Money 

1% 

Money APP SOV: Articles 

Wynk 
44% 

Saavn 
22% 

Gaana 
20% 

Apple 
iCloud 

8% 

Hungama 
6% 

Music App SOV: Articles 

Whatsapp: 
Exclusive story on Whatsapp which spoke about its 
features making it worthy; Whatsapp to make 
money from commercial messaging 
Snapchat: 
{ƴŀǇΩǎ ǎƘŀǊŜǎ ǇƻǇ ŀŦǘŜǊ ϷоΦп ōƴΦ Lth 
WeChat: 
WeChat expands in Europe for Global Advertisers 
Hike Messenger: 
Article on Indian Start-Ups wherein Hike was 
mentioned to conserve cash 

Paytm: 
Paytm ƴŜŀǊǎ мY ŎǊΦ ƳŀǊƪŜǘǇƭŀŎŜ ŘŜŀƭ 
Reliance Capital sold its 1% stake in digital payment 
firm Paytm to Alibaba Group for 275 crore 
Mobikwik: 
Not to charge users for loading/withdrawing 
money; announced payment wallet integration 
JioMoney: 
Pay for Uber using JioMoney 
Citruspay: 
PayU gets off Credit Card & to add 1000 merchants 
in next months 
M-Pesa: 
M-Pesa yet to seek final RBI nod for payments bank 

Wynk: 
Wynk crosses 50 million users mark 
Customers switching to Airtel 4G will be given free 
subscription to Wynk Music & Wynk Movies 
Saavn: 
Saavn launches programmatic audio advertising 
Saavn to woo regional users by providing original 
content 
Gaana: 
Times Internet (Gaana) aiming to join $1 bn. Club in 
5 years 
Apple iCloud: 
Ola Play and Apple iCloud partnership 

Period: Jan’17-Mar’17 I Measurement: No. of Articles 



Top Publication Wise Coverage 

Publication Jio Airtel Vodafone Idea BSNL 

The Financial Express         1,381          1,602             939             966             332  

Business Standard         1,158          1,238          1,032             920             151  

The Economic Times            979             917             837             839                90  

The Hindu Business Line            868             896             643             640             113  

Mint            746             774             536             632                65  

Financial Chronicle            260             261             266             250                36  

The Hindu            211             243             182             184                52  

The Times of India            274             178             165             153                23  

Business Standard Hindi            101             104             127             121                19  

Free Press Journal            141             141                82                70                34  

Hindustan Times            126             102                84                73                12  

The Indian Express               79                76                60                66                30  

Daily News Analysis               70                85                58                62                16  

The Asian Age               56                47                41                42                24  

The Telegraph               52                41                32                32                  4  

Dainik Jagran               51                40                27                26                16  

Nav Bharat               49                30                24                27                18  

Hindustan Hindi               47                41                22                21                11  

The Pioneer               35                32                17                26                11  

The Economic Times Gujarati               30                29                25                29                  4  

Punyanagari               32                33                17                15                  8  

Loksatta               30                27                20                16                  3  

Amar Ujala               30                21                  8                  9                16  

Dainik Bhaskar               23                16                16                12                16  

The New Indian Express               23                25                11                  9                14  

Period: Jan’17-Mar’17 I Measurement: No. of Articles 



Top Website Wise Coverage 

Publication Jio Airtel Idea Vodafone BSNL 

economictimes.indiatimes.com 393 446 377 278 47 

communicationstoday.co.in 250 214 180 170 46 

business-standard.com 171 199 120 105 10 

financialexpress.com 184 152 96 100 21 

Moneycontrol.com 130 186 125 92 13 

dnaindia.com 146 157 80 91 20 

timesofindia.indiatimes.com 169 128 91 79 20 

consumercomplaints.in 56 181 54 135 56 

Livemint.com 127 118 80 80 16 

deccanchronicle.com 120 126 68 59 13 

indianexpress.com 118 71 45 41 11 

profit.ndtv.com 76 84 64 42 9 

gadgets.ndtv.com 110 63 36 40 20 

india.com 113 60 35 32 16 

bgr.in 86 59 40 42 21 

mouthshut.com 153 45 6 19 8 

thehindubusinessline.com 59 80 36 41 10 

telecomtalk.info 79 59 39 41 6 

onenewspage.com 89 50 27 36 12 

indiainfoline.com 40 67 53 26 17 

thehindu.com 47 63 32 38 14 

sify.com 12 83 78 8 

indiatoday.intoday.in 57 41 21 32 9 

hindustantimes.com 52 37 31 26 5 

telecomlead.com 37 41 26 32 7 

Period: Jan’17-Mar’17 I Measurement: No. of Web Articles 



TV News Channel Wise Coverage 
Publication Jio Idea Airtel Vodafone BSNL 

ET Now 103 99 107 78 1 

CNBC Bazaar 103 83 79 68 

CNBC TV18 59 71 59 59 1 

Z Business 66 40 46 42 7 

Bloomberg TV India 36 39 35 25 

CNBC AWAAZ 34 17 15 12 

ABP Majha 25 18 5 13 

NDTV Profit 7 14 15 8 

NDTV 24X7 9 7 11 9 

Aaj Tak 20 4 5 4 1 

News 18 India 11 2 8 3 

Sun News 5 5 5 5 

ABP News 9 1 6 2 

TV9 Gujarati 8 3 2 3 

NDTV India 2 3 1 3 

NDTV Prime 3 1 3 1 

CNN NEWS18 4 2 2 

ETV MP 7 

ETV News Gujarathi 7 

IBN Lokmat 5 

India Today 1 2 1 

Sakshi TV 1 1 1 1 

ETV Urdu 4 

India TV 1 1 1 

DD Rajya Sabha 1 1 1 

ETV UP 3 

Udaya News 1 1 

ETV Rajasthan 1 
Period: Jan’17-Mar’17 I Measurement: No. of TV Clips 



Top Journalists Wise Coverage 
Journalist Publication Jio Airtel Vodafone Idea BSNL 

Megha Manchanda 

Business Standard 188 215 211 209 

Business Standard Hindi 15 22 16 16 

Business Standard Motoring 1 1 

The Pioneer 1 

Andhra Jyothi 1 

Amrit Raj 

Mint 146 165 108 97 9 

Hindustan Times 20 31 24 23 

Hindustan Hindi 1 1 1 1 

Kalyan Parbat 

The Economic Times 121 116 137 136 

The Economic Times Gujarati 1 2 4 4 

The Economic Times Hindi 1 1 3 3 

The Echo of India 1 1 2 2 

The Times of India 1 1 1 

Devina Sengupta 

The Economic Times 106 107 136 127 10 

The Economic Times Hindi 4 2 4 4 

The Economic Times Gujarati 3 2 3 3 

The Financial Express 1 1 1 1 

The Times of India 1 1 1 

Dev Chatterjee 
Business Standard 92 71 97 97 2 

Business Standard Hindi 18 5 18 18 

Ram Prasad Sahu 
Business Standard 114 102 76 88 

Business Standard Hindi 6 7 7 7 

Anandita Singh 
Mankotia 

The Economic Times 102 91 69 74 1 

The Economic Times Hindi 4 4 3 2 

The Economic Times Gujarati 2 2 2 3 

Navbharat Times 1 1 

Mobis Philipose Mint 84 75 74 102 
Period: Jan’17-Mar’17  
I Measurement: No. of Articles 



Top News Reporter Coverage - TV 
Journalist Publication Jio Idea Airtel Vodafone BSNL 

Priti Dalal 
CNBC Bazaar 24 26 34 20 

ABP News 1 1 

Vikram CNBC Bazaar 21 25 20 21 

Mansi Davey CNBC Bazaar 35 17 11 21 

Shereen Bhan CNBC TV18 12 13 18 13 

Ayesha Faridi ET Now 15 16 15 9 

Swati Raina Z Business 18 9 11 9 3 

Sandeep Gurumurthi ET Now 8 14 11 13 

Tanvir Gill ET Now 14 11 14 7 

Fatima Karan Bloomberg TV India 16 9 12 

Supriya Shrinate ET Now 10 5 13 6 

Latha Venkatesh CNBC TV18 8 10 6 9 

Nisha Poddar CNBC TV18 2 14 4 13 

Anuya Yadav Z Business 12 6 6 6 1 

Tanya Bhardwaj ET Now 14 4 10 2 

Pankaj Poddar 
NDTV Profit 4 8 7 7 

NDTV 24X7 1 1 

Nigel DSouza CNBC TV18 5 8 6 6 

Gauri Dwivedi ET Now 7 5 7 4 

Krishna Kumar ET Now 2 8 2 8 

Kishor Ajwani  News 18 India 8 2 7 3 

Vikram Chandra NDTV 24X7 5 5 5 5 

Taneia Bhardwaj ET Now 7 4 4 3 1 

Nikunj Dalmia ET Now 4 6 5 4 

Surabhi Upadhyay CNBC TV18 4 5 4 6 

Vikram Oza Bloomberg TV India 4 5 5 5 

Vipin Bhat CNBC AWAAZ 12 1 5 1 
Period: Jan’17-Mar’17  
I Measurement: No. of TV Clips 
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Mukesh Ambani Sunil Bharti Mittal

Kumar Mangalam Birla Gopal Vittal

Anupam Shrivastava Himanshu Kampania

Chairman / CMDs No. of Articles Sq. Cms OTS (Reach) KINDEX 

Mukesh Ambani, CEO, Jio         1,712          6,171         1,20,768         60,03,803  

Sunil Bharti Mittal, Chairman, Airtel         1,113          9,268            56,216         65,37,595  

KM Birla, Chairman, Idea Cellular             688          6,083            33,323         36,85,509  

Gopal Vittal, CEO, Airtel             593          1,884            32,809           9,68,348  

Anupam Shrivastava, CMD, Vodafone             256          1,065            13,164           2,96,472  

Himanshu Kampania, CEO, Idea               79              234               3,304           1,97,038  

Sunil Sood, CEO, Vodafone India               57                57               3,052               42,301  

Jan’17 Feb’17 

•Where, KINDEX = CovScore*Reach*VisiScore 

•Reach: No. of Article*Circulation of the publications  

•Period: Janõ17 ð Febõ17 

CEO / Chairman / CMDs Coverage 

• Mr. Mukesh Ambani leads amongst his peers when it comes 

to article counts, reach and most importantly Kindex  

• Mr. Sunil Mittal leads in Volume of coverage (Column 

Centimetres)  

 

• Mr. Ambani witnessed maximum coverage peaks, out of 13 

weeks Mr.Mukesh Ambani ranked #1 in 7 weeks and Mr. 

Sunil led in 2 weeks and Mr. Gopal Vittal  led in one week 

(Week 4) 

 

•As itõs evident that Mr. Mittal leads in terms of Volume (Sq. 

Cm) which has also added up to his Positive new share 

 

• Vodafone should introduce more spokespersons and use 

more story pegs to drive a better PR push  

*Mr. Anupam Shrivastava is in a way different coz BSNL canõt have a owner cum Chairman, common to others  

 

Mar’17 



Spokespersons Presence 

Spokesperson 
Articles 

(Company) 
Articles 

(Company + Competitor) 
Comments 

Mukesh Ambani 1,499 

Mentions ς 1,107 

Jan: Mr. Mukesh Ambani ǘƻ ƛƴŦǳǎŜ олΣллл crore into Jio 

RIL Q3 standalone net up by 10% 

Feb: Jio to go pay from April 1, but keeps goodies rolling 

Mar: Jio to grab 50% revenue by 2021, WƛƻΩǎ cashback scheme for Prime Members 

Company ς 308 

Photo ς 226 

Comment ς 8  

Industry ς 5 

Personal/Profiling ς 8  

Sunil Bharti Mittal 867 

Mentions ς 294 

Jan: Spoke on 2017 revenues;  Sunil Mittal on launch of Payment Bank 

Feb: Sunil Mittal on Bharti Infratel; Removal of roaming charges; Sunil Mittal on Telenor 

deal 

Mar: Mr. Sunil Mittal on  Jio Ψǎ  ŀƎƎǊŜǎǎƛǾŜ tariff plans; Commented on Idea ς Voda merger 

Company ς 311 

Photo ς 337  

Q&A ς 9  

Industry ς 150  

Profiling ς 3 

Exclusive ς 12  

Kumar Mangalam Birla 460 

Mentions ς 220 
Jan: Idea ς Vodafone merger 

Feb: Mr. .ƛǊƭŀ ǘƻ ƘŜŀŘ ǘƘŜ ƳŜǊƎŜǊΤ LŘŜŀ ǘƻ ŜȄƛǘ ǘƻǿŜǊ ōǳǎƛƴŜǎǎΤ LŘŜŀ ǘƻ ǊŀƛǎŜ  мΣллл crore 

via corp bonds 

Mar: Mr. Birla meeting the Telecom Minister; Idea ς Voda fone merger 

Photo ς 242 

Company ς 101 

Interview ς 46 

Profiling ς 3  

Period: Jan’17-Mar’17 I Measurement: No. of Articles 



Talking Points/Triggers 

Mr. Mukesh Ambani: 

•Jioõs new bill regime/End of free era for Jio users ð Product 

•Jioõs investor expectation and subscriber retention ð CLSA Models - Product 

• Jio to enter automobile Telematics ð Product 

• Jio gave employment to 50 lakhs ð Employment/HR 

• Mr. Mukesh Ambani addressing at Nasscom India leadership Forum – Product 

Mr. Sunil Mittal: 

• 2016 Year review and 2017 to be a difficult year for revenue generation: Strategy/Revenue Generation 

• Airtel  profits falls 55% - Financial Results 

• Exclusive Interview wherein he spoke about Airtel  Payments Bank (Cost, Interest, App & Card) ð Product 

• Exclusive Interview wherein he expressed for setting up Network Operating Companies ð Product/Strategy 

• speech at Mobile World Congress ð Competition (Jio), Acquisition/Expansion, Product (National Roaming) 

• Huge coverage on Airtel  Payment Bank – Product 

Mr. Kumar Mangalam Birla: 

• Idea Cellular to exit tower business ð Product/Business 

• Mr. Kumar Mangalam Birla to lead Idea -Vodafone merger ð Top Management/Corporate 



Talking Points/Triggers 

Mr. Gopal Vittal: 

• On forced mergers and its adverse impact in the investment climate ð Industry Condition/Strategy 

•Airtelõs Q3 results ð Financial Results 

•Expert comments on forced consolidation, TRAI a mute spectator to Jioõs free services ð Competition/TRAI 

• Airtel  to switch to VoLTE in key markets ð Product Strategy 

• Bharti  Airtel  to buy Telenor ð Merger/Expansion 

Mr. Sunil Sood: 

• Vodafone launches 4G services in 17 circles ð Product Expansion 

• Vodafone amongst other corporates urging localities' to vote ð CSR 

• Layoff worries on Vodafone-Idea merger ð Employment/HR 

Mr. Himanshu Kampania: 

• Digital thrust to financial sector by promoting digital economy ð Product Innovations 

• Idea exits tower business – Business Strategy 

• On employment layoff due to Idea -Vodafone merger ð Employment/HR 



Take Away 

The Comprehensive - Vodafone 

Jio lead across medium (Print/Web/TV) 

For Vodafone, drive PR buzz through Product Stories, 
Marketing Campaign, CSR Initiatives, Corporate and Financial 
stories  

To tap highly circulated dailies with significant volume 

PR presence in Metros, P2 & P3 markets through marketing 
campaigns, Launches 

Products & Services 

ωLike Jio, Vodafone should exclusively brands its 4G 
data packs and create a PR buzz around the same 

ωPR drive thought Product stories (Marketing 
Campaigns & Promotions, Tariff/Scheme Launches) 
and an effort to minimize negative buzz coming in 
form of consumer complaints, network issues 

Spokesperson 

ωNo top management spokesperson from Vodafone was 
in news except Mr. Vittorio Colao who spoke largely 
about the Idea-Voda merger and its roadmap 

ωKey Messaging to be pushed 

ωMore spokespersons to be introduced 
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